SLIEVE DONARD

RESORT AND SPA

Are you a passionate about the delivery of Housekeeping to aid an exceptional guest experience in a
luxurious resort?

If so, here at the Slieve Donard Resort & Spa we are now offering amazing opportunities for exceptional
Housekeeping professionals to apply for the position of Room Attendant who will be responsible for
cleaning and maintaining designated areas of the hotel and responding to guest requests in the resort.

Job Title : Room Attendant

Working Hours: Various Posts available - Part Time and Full Time (6 - 35 hours a week)
(The role will involve working shifts, evenings, and weekends)

Job Type: Permanent

Job Reference: 20SDHO016

Closing Time & Date: 29 February 2020 at 12 Noon.

Reports to: Housekeeping Manager

Job Overview
As a Room Attendant, you will be Specifically, you would be responsible for performing the following
tasks to the highest standards:

Duties and Responsibilities

e C(lean designated areas including, but not limited to, guest rooms and public areas

e Perform tasks including, but not limited to, dusting and polishing furniture and fixtures, vacuuming,
mopping, sweeping, shampooing carpets, washing windows, cleaning floors, removing, and
disposing of rubbish

e Greet guests in a friendly manner

e Report maintenance deficiencies and items in need of repair the Housekeeping Management

e Stock and maintain supply rooms

e Perform deep cleaning tasks and special projects (for example: mattress turning, furniture moving,
etc.)

e Deliver guest requests and assist in cleaning guest rooms



Accountability

This job involves working in all Housekeeping areas.

What you will need (Essential Criteria):
Reporting to the Housekeeping Management, this challenging yet exciting position provides a unique
opportunity for a highly motivated and passionate individual who can make a significant contribution
to Housekeeping and we require you to:

e Demonstrable ability to work within a Team

e Demonstrable ability to deliver High standards and Attention to Detail

e Have Strong Time Management skills and flexibility with regards to working hours
e Have Good Communication and Listening Skills

e Passion for Delivery of Exceptional Housekeeping Standards

What'’s a bonus (Desirable Criteria):

e Experience within a Housekeeping Role

e Experience within the Hospitality Industry
The Rewards:

* Attractive Salary (Above Minimum Wage)

*  New Uniform

* Flexibility regarding hours of work*

* Excellent Training and Development Opportunities

* Discounted team member rates in our Spa and Gift Shop

» Discounted Accommodation rates in all the Hastings Properties
*  Free team member meals provided while on duty

* Free Car Parking
What Next:

To apply, please forward your CV to Sinead Brown along with your availability regarding hours of
work by email to: hres2@sdh.hastingshotels.com

*Housekeeping operating hours are from 6am to 10pm. We have a range of shift patterns available in
the mornings, afternoons, and weekends to compliment work life balance.



